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Website Compliance Requirements

Sites

1. Provide complete and non-expiring test login information for all relevant
websites submitted.

2. Place the EU corporation name and registered address on the sites,
preferably on the ‘contact us’ page and the terms and conditions.

3. The join page needs to be SSL-encrypted.

4. Clearly show toll-free customer support numbers. Note: each website
needs to have a distinct phone number.

5. Please list your Terms and Conditions on the site. Note: the place of
jurisdiction needs to match the EU country of incorporation. The billing
model and cancellation policy need to be clearly explained.

6. The privacy policy needs to contain the following statement and all
conflicting sections need to be removed: “No personal information will be
shared with any third parties without the customer’s permission.”

Descriptors

Each descriptor can have up to 32 characters including all spaces, dots,
dashes, and the toll free customer support number.



